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Britain's pharmacy regulator has told Lloyds Pharmacy to take action to ensure women can access
emergency contraception after a woman was refused the morning after pill on religious grounds.

The General Pharmaceutical Council (GPhC) has raised the matter with Lloyds after the National
Secular Society raised concerns over the incident.

Last month it was reported that a woman, named only as Charlotte, had been refused the morning
after pill as a pharmacist told her she could not distribute it "for religious reasons".

The incident happened at Charlotte's local branch of Lloyds Pharmacy in south London, and left
her feeling "shocked and humiliated".

Last year the NSS raised a similar incident with the GPhC, as a woman was refused the morning
after pill at a Lloyds Pharmacy branch in Brighton.

The GPhC has now told the NSS it has "issued guidance to Lloyds Pharmacy ensuring that all staff
are aware of our standards and guidance".

Relevant section of guidance

GPhC guidance says pharmacy professionals who are unwilling to provide services should "take
steps to make sure the person asking for care is at the centre of their decision-making, so they can
access the service they need in a timely manner and without hindrance".

It also says pharmacists should "not impose" their own values and beliefs on other people, and
they should "take responsibility for ensuring that person-centred care is not compromised because
of personal values and beliefs".

NSS comment

NSS chief executive Stephen Evans welcomed the GPhC's response.

"Women's reproductive rights shouldn't be subject to the personal beliefs of individual
pharmacists. Refusing contraception creates a stigma and unnecessary stress for women
who simply want to access medicine which they need, and may endanger their health.

"The relevant regulatory guidance strikes a sensible balance, which protects the rights of
both workers and consumers. Ensuring pharmacists uphold it should mean similar
incidents don't recur."

Relevant recent religious lobbying

In recent years religious lobbying groups have argued for 'conscientious objection' clauses which
would allow medical staff to refuse to provide certain services for religious reasons.

https://www.theguardian.com/society/2020/oct/07/lloyds-pharmacy-apologises-again-for-emergency-contraception-refusal
https://www.theguardian.com/society/2020/oct/07/lloyds-pharmacy-apologises-again-for-emergency-contraception-refusal
https://www.secularism.org.uk/news/2019/06/nss-asks-regulator-to-investigate-pharmacists-contraception-refusal
https://www.pharmacyregulation.org/sites/default/files/in_practice-_guidance_on_religion_personal_values_and_beliefs.pdf


In 2018 a bill tabled in the Lords aimed to extend the rights of medical practitioners, including
pharmacists, to refuse to carry out their duties on religious grounds. Labour peer Glenys Thornton
was among its opponents.
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What the NSS stands for

The Secular Charter outlines 10 principles that guide us as we campaign for a secular democracy
which safeguards all citizens' rights to freedom of and from religion.
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Related Campaigns

Reproductive rights

Religion should never block access to abortion or contraception.

Read More
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NSS to host talk with author of ‘Dirty, Filthy Book’
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Faith school banning parts of geography lessons, Ofsted
finds

Ofsted finds faith school prohibiting parts of lessons it judges incompatible with its religious beliefs.
Read More »

Parents object to Catholic school lobbying on sex education

Parents and teachers call lobbying "scandalous", "heavy-handed". Read More »

NSS: Don’t let NI faith schools fail pupils on reproductive
rights

Requirement for RSE to reflect "religious principles" conflicts with neutral lessons on reproductive
health in NI schools, NSS says. Read More »

NSS “baffled” by anti-abortion protest against history talk

Christian group warns it will "actively" engage attendees of NSS talk on Victorian birth control –
which aimed to reduce abortion. Read More »
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